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Introduction
We set up a focus group to discuss the consultation document on a proposed Single Equality Act, from representatives of our:

· Minority communities diversity forum
· Gender diversity forum
· Disabled people’s diversity forum 

· Black employees support network

· Disabled employees network 

· Lesbian, gay, bi-sexual, and transgender employee network.

After looking through the consultation documents, we decided to use the easy read version to respond to you, as we found the other documents were very long and complicated.  It took us nearly three hours to go through the easy read document, and despite none of us having learning difficulties we still found this very hard going.

Before we go into our response, it is important we raise with you the issue of accessible formats of the consultation documents.  We tried to get a CD version for our visually impaired members and were told we would have to do this ourselves, as the document was too large.  We were sent a word version to do this, but the document was in Times Roman font, which is inaccessible for visually impaired people.  We also asked for a BSL version, but are still waiting for you to get back to us on this and the consultation period ends in a couple of days.

The focus group feel very disappointed that given the nature of the document, equality was not put into practice in the publication of the consultation documents.  In addition, the message informing people where to get help for other formats was in such tiny print, it was difficult to see.  The RNIB, as well as the Disability Rights Commission, has lots of guidance on making documents more accessible, so we hope that any future consultation will consider access to information more thoroughly.

We also wanted to comment on the terminology used throughout the document, which was not in line with the social model of disability – ‘people with disabilities’ is medical model terminology and in would have been more acceptable to refer to ‘disabled people’ instead.

	
	


	
	1   Single Equality Duty
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	1a Do you think it is a good idea to have a single equality duty for public authorities?

Answer

We think it is a good idea to have a single equality duty, but only if it is strong and sound.  We also feel that specifics are needed, but could find nothing in the consultation document to convince us this was the case.

1b Do you think that the duty should cover all public authorities or just some? If you think the duty should only apply to some authorities which ones do you think it should cover?

Answer

We feel it should apply to all public authorities
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	1c Do you think it is a good idea to give public authorities, like councils, advice about what they should aim for?

Answer

No, we do not because all areas are different with different needs and so any equality aims and objectives need to be worked on with people in the community.

1d Do you agree with our ideas? If not, do you have any other ideas about what public authorities should aim for?

Answer

The ideas were quite sound, but public authorities will need in depth guidance on how to implement them

1e Have you got any ideas for supporting groups to work together and get on? Or do you think this has been covered?

Answer

At the moment, in Derby, we work very well together through our Diversity Forums.
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	1f Do you think that public authorities should have to set out which issues they are going to work on? Do you think that they should look at these issues every 3 years?

Answer

Yes we do feel key issues need to be set out, such as what happens now with the equality schemes, but we also feel they should be reviewed yearly and any burning issues that need addressing should be added to the plans.
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	1g Do you think it is a good idea to give public authorities more control over how they support equal chances for people?

Answer

No, as some may see it as a way of getting out of working through an equality framework

1h Or do you think the law should be as it is now and tell public authorities what they must do and when they must do it to support equal chances?

Answer

Yes, we do as having to write equality schemes has given equality a much higher profile with public authorities.
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	1i Do you think that the single equality duty should also cover

	
	–
people of different ages?
–
gay, lesbian and bisexual people?
–
people of different religions and beliefs?

Answer

Yes, we definitely feel that any new equality duty should cover these groups

	
	1j Can you give us any examples where people have been treated unfairly because of their age, because they are gay, lesbian or bisexual, or because they have a religion or belief? How could the duty change this?

Answer

We feel very strongly about age discrimination in some statutory services, such as Disability living Allowance criteria and other areas, where as soon as you become a certain age, it appears you stop being a disabled person and become an older person.  We feel this is wrong.

People in the groups you have mentioned all face some forms of hate crime because of who they are or what religion they are.  Examples are how awful some Muslim women were treated following terrorist attacks.  Lesbian, gay bisexual and transgender people also face hate crime.

Sentencing policies also can discriminate on age grounds.
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	1k What should public authorities be told to help them buy services in a way that supports equal chances?

Answer

Good clear examples of equality in procurement and how to do it, with clear definitions to create an equal or better service
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	1l What do you think about these ideas?

Answer

We feel all inspectorate bodies should address equality within their inspection routines

1m Do you think that the Commission for Equality and Human Rights should be able to make public authorities do things if they do not feel that enough is being done to give people equal chances?

Answer

Yes, we do

1n What part do you think the organisations that inspect services should play in checking how well public authorities are supporting equal chances?

Answer

They should have a clear set of equality criteria to measure organisations against.


	  
	2  Equality in private companies and services
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	2a Do you think it is a good idea to have a certificate or checklist?

Answer

No, there are still many businesses and services that do not comply with the DDA, so they are not going to comply with a voluntary checklist.  We feel very strongly that airlines should be covered under the DDA.  They have a voluntary code of practice that has not worked.

2b We would like to hear any ideas you have about supporting private companies and services to work in a way that gives people equal chances

Answer

Tax breaks could be offered and support from government to make them meet the same legislation as public authorities have to.
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	3  Sorting out problems an disagreements

3a How else could Ombudsmen help when people do not agree about whether someone has been treated unfairly or not?

Answer

More powers should be given to ombudsmen to make their rulings legally binding
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	3b How could all these ways of solving issues be used in better ways when people do not agree about whether someone has been treated unfairly or not?

Answer

Mediation should be tried much eariler and any outcomes legally binding
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	3c Do you have any views on our ideas about how to make sure the courts know more about how to deal with cases about unfair treatment?

Answer

We feel dedicated equality courts should be set up, similar to the domestic violence courts and also the mental health tribunals.  All involved should have on-going equality training. 


	
	4  Bullying and harassment
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	4a Can you give us any examples of people being bullied outside work for these reasons?

Answer

Children in schools being bullied because of their sexuality, Muslim women as previously stated, older people being bullied by carers, teachers being bullied by students 

4b Do you think it should be against the law to harass or bully someone because:-
–
of their religion or belief?

–
they are lesbian, gay or bisexual?

–
of their age?

–
of their disability?
In:-

–
services

–
learning in schools

–
renting, managing and selling housing or other buildings

· public work?

Answer

Yes, we agree that it should be against the law to bully people in all the areas mentioned – because it is not fair, it is cruel and it affects many people and sometimes can result in suicide
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	4c Should we look at bullying and harassment because of religion or belief in a different way? If you think so, please tell us why.

Answer

No, bullying is a very serious issue for whatever the consequences or reasons.  Although not harassment, but may seem like it to some, is the issue of veil wearing by some Muslim women.  In some jobs, this can create barriers for Deaf children and adults particularly in a school situation where some Deaf children need to lip read.
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	4d Do you think we should look at bullying and harassment differently in different places?

Answer

Bullying is bullying and should be treated seriously wherever it takes place, but where this takes place in institutions such as hospitals, schools, prisons and so on, there should be a responsibility on the organisations for rigorous monitoring of their anti-bullying strategies and procedures to prevent people being bullied in the first place. They also need to make sure that perpetrators are dealt with.  

	
	5  Being treated unfairly for more than one reason
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	5a We would like to hear any examples of people losing or failing to get cases to court because they are being treated unfairly for more than one reason.

Answer

Elderly people who may be treated unfairly in services because of their age

5b Are there any issues about people being treated unfairly for more than one reason that you think should be looked into?

Answer

Young minority ethnic women and men facing issues of honour at home

	
	6  Treating people of different ages fairly
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	6a Do you have any examples of people being treated unfairly because of their age outside their workplace?

Answer

Sometimes older people are given priority for certain health care needs over younger disabled people.

Early pensions, such as in armed forces

6b Do you think that a law is a good way of making sure that people of different ages are treated fairly?

Answer

Yes

6c If a law is brought in about this, what should it cover?

Answer

It should cover the same anti - discrimination 

legislation that the other equality strands do 


	
	7 Treating transsexual people fairly

.
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	7a Do you agree that when public authorities make decisions or provide services, it should be against the law for them to treat transsexual people unfairly?

Answer

Yes

7b Do you think that organised religions should be allowed to treat transsexual people unfairly? If so, in which situations?

Answer

No

	
	8 Private Clubs

.
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	8a Do you think it should be against the law for private clubs with 25 or more members to treat their members and guests unfairly because they are women or men or because they have a religion or belief?

Answer

Yes

8b Do you agree that clubs for women or men only and those set up for people of a certain age or religion or belief should be allowed, if other private clubs are not allowed to treat these groups unfairly?

Answer

Yes

	
	9 Insurance
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	9a Do you have any views on how the law should cover insurance companies?

Answer

See below

9b Do you think insurance companies should carry on treating people differently because they are straight, gay, lesbian or bisexual after 2008 if they can show that some people are more at risk?

Answer

The risk should be just about the risk and not about the person

	
	10  Better access for disabled people in rented housing and flats
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	10a Do you think that landlords should have to make the shared parts of buildings accessible if the disabled person who needs the changes pays for them ?

Answer

We feel strongly that the disabled person should not have to pay for access for shared parts of the building.  Disabled people do not have to pay for reasonable adjustments in goods and services not in employment, so they should not have to pay for shared facilities either.
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	You can tell us what you think by letter, fax or e‑mail:

Kate Hepher

Discrimination Law Review Team

Women and Equality Unit

Communities and Local Government

Ashdown House

123 Victoria Street

London

SW1E 6DE
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	E-mail – Kate.Hepher@communities.gsi.gov.uk
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